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MMC Laundry cleans
up in a big way
If anything can make you feel better
about your laundry chores, a visit to the
MMC Linen Services department will do
it. Eleven thousand pounds per day of
sheets, pillowcases, towels, johnnies,
scrub suits, and assorted other items
makes a domestic wash load seem, well,
insignificant.
Clean linen is essential for a hospital,
and clean alone isn't good enough: what
comes in one end of the laundry dirty,
soiled, and potentially infectious must
come out the other end clean, disinfected, and pH balanced. So "doing the
laundry"
is an understatement
in

describing the role of the 30 employees
and huge specialized machines in the
laundry.
Carts of soiled linen converge on the
laundry from thoughout the hospital complex. If it's made of cloth, is reusable, and
doesn't have to be sterilized, it finds its
way to the laundry. The linen is sorted by
type, then piled on a conveyor belt in 100
pound batches. The conveyor belt feeds
into the centerpiece of the laundry: a
40-foot long "continuous batch washer."
Guaranteed to give the Maytag man
fits, the "CBW" is a complex, computerized mammoth that had to be brought
though a specially-cut hole in the wall of
the laundry when it was delivered. It
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New House Officers
start MMC residencies
43 new House Officers reported to
Maine Medical Center July 1 for a period of orientation prepatory to beginning
residencies in their specialty services.
The resident physicians, in their first
through fifth years of postgraduate training, become part of a total 1988-89
House Staff roster of 126.
The new residents come to MMC from
medical schools across the United
States.
The House Staff is an integral part of
the health care team that supports
MMC's role as a large community hospital, a major referral center, and an active
teaching hospital. Residents assist the
Medical Staff, provide 24-hour coverage
for the hospital's patients, and help staff
the outpatient clinics.
The new resident physicians are:
ANESTHESIOLOGY:
David L. Maddox, M.D. (1st).
FAMILY PRACTICE: Isa Cheren, M.D.
(tst), Peggy R. Cyr, M.D. (1st), Mary
Dowd, M.D. (1st), and James A. Faust,
M.D. (1st).
INTERNAL MEDICINE:
Richard P.
Beveridge, M.D. (1st),John Bohnert, M.D.
(1st), John Bosco, M.D. (tst), Wendy S.
Cathcart, M.D. (1st), Thomas Courtney,
M.D. (tst), Eliza A. Deery, M.D. (1st), Margaret L. Duhamel, M.D. (tst), James R.
Lambert, M.D. (1st), Christopher C.
Mand, M.D. (1st), Denece O. Kesler, M.D.
(1st), James P. Rines, M.D. (1st), Jennnifer Simpson, M.D. (tst), Peter M.
Richen, M.D. (1st), Mark A. Douglas,
M.D. (2nd), Frank J. DiTirro, M.D. (4th),
Stephen J. Brabeck, M.D. (5th), and
Richard R. Riker, M.D. (5th).
OB/GYN: Robert D. Sansonetti, M.D.
(1st), and Annemarie VanHengel, M.D.
(tst).

TONY ANDERSON sorts soiled linen on its way into the MMC Laundry. Note the
gloves and gown, worn as a precaution when handling soiled and potentially
infectious linen.
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takes each 100-pound batch of linen
through nine cycles, fully automatically,
at the rate of 1,700 pounds every hour.
An initial rinse is followed by alkali and
detergent treatments, bleach, another
rinse, a "sour" (to restore the pH balance), a softener, and a bacteriostat.

The CBW deposits each batch into an
extractor, which squeezes out the excess
water. The round "cakes" of laundry that
leave the extractor are queued up for the
dryers. The conveyor feeds a new cake
into the front of each dryer as it dumps
its previous load out the back onto an-

EACH UNIT receives the linen it needs on its own carts, put up by, from left:
Phun 1m, Nicky Rossignol, Doreen Tracy, and Irene Ashby.

WASHMAN CHIRPY PHIN operates the continuous batch washer, the most complicated of the laundry's many machines. With so much machinery, the laundry
has its own full-time mechanic, Ken Burgess, assigned from Engineering.

other conveyor.
The dryers operate at 300 degrees
fahrenheit, more than hot enough to kill
any bacteria the wash cycle missed. After it is dried and dumped onto the conveyor, the wash man guides the load off
the conveyor into a cart, the first time human hands have touched the laundry
since it was sorted as it came into the
laundry.
The most labor intensive phase of the
laundry process begins with the dry but
crumpled linen that comes out of the
dryers. Each piece is fed to enormous
presses and irons, that smooth, iron, and
fold it. The machines are automatic, but
the operators must be alert for glitches
and stack the finished product.
How the sheet irons in particular can
turn a wrinkled, crumpled sheet into a
smooth, folded sheet defies the imagination, but it happens. The operators, working in pairs, attach opposite corners of
each piece to overhead hooks. The
hooks snap the sheet out straight and
feed it into the iron, which is essentially
a series of hot rollers. At the back end,
a series of pneumatic folders do the rest.
The job is still not done, because the
clean linen must now be brought to the
cart room where they make up carts for
individual units. Each unit receives appropriate numbers of each item based on
experience, and carts are weighed both
coming and going for inventory control.
In charge of MMC's Linen Services
Department is Phil Larson, a contract
manager from Servicemaster who joined
the MMC team last Spring. He is assisted by Assistant Manager Bob Brainerd
and Supervisor Charlene Tracy, both
long-time MMC employees.
Much of the laundry area, including
the CBW, is new or renovated. The hospital spent more than half a million dollars
in 1987 to upgrade what was then a
hopelessly cramped and outdated facility. The new machinery and renovated
areas have made working conditions better and have saved money by reducing
energy and labor costs.
But the most important part of the
laundry, the part that can't be replaced
by any machine, is the people. Every
time a patient slides onto a clean, fresh
sheet, or a doctor dons a pristine white
lab coat, they have the linen services
staff to thank. The work is hot and heavy
(especially during a July like this one),
and often unsung. But somehow the
clean linen keeps appearing, seven days
a week.

Enter the MMC Employee Photo Contest!

1st prize - 150.00
2nd prize - Dinner for two at Snow Squall
3rd prize - Godiva Chocolates
People's Choice Award - MMC mug and MMC visor
The deadline for entries is Friday, July 22, and winners will be announced
Wednesday, August 10. For contest rules and entry blanks stop by the Public Information Office.

Please Note
The YWCA is exploring the possibility
of offering evening child care with the
help of Child Care Connections, our
childcare referral service. The tentative
plan is to provide care for infants and toddlers (aged 6 weeks to 3 years) from 2:30
PM to midnight seven days a week at
their 87 Spring Street facility.
If you think you might be interested in
using this proposed service, please contact Kathi Stead at Child Care Connections 871-7449.

RESIDENTS, frompageoneM.D. (tst), Dayle R. Dewey, M.D. (1st),
Timothy C. Hawkins, M.D. (tst), Victoria
W. Rogers, M.D., and Durga K. Annavajjhala, M.D. (5th).
PSYCHIATRY: Norma P. Garrett, M.D.
(1st), Adam J. Goodman, M.D. (1st),
David B. Lobozzo, M.D. (tst), Robert A.
Haines, M.D. (2nd), and Christine A.
White, M.D. (4th).
RADIOLOGY: Margo L. Cousins, M.D.
(1st).
SURGERY: David W. Bullis, M.D. (1st),
Denetta S. Hannan, M.D. (tst), Ronald
Martin, M.D. (1st), Michael Regan, M.D.
(tst), Nancy Shedd, M.D. (tst), Theresa
K. White, M.D. (1st), and Joseph R.
Garde, M.D. (2nd).
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Dear Volunteers:
I could not let my long five weeks in
SCU be gone forever without saying
thanks to you very special people! Time
and again I tried to let you know how
wonderful it was to get messages and
know about visitors thanks to you, but
perhaps reading this you will realize how
lucky every person in the waiting room
or with a sick relative is to take advantage of your help. Thank you for all you
did for me, and your special friendship
too.
Connie and Ellery Porter

FOR RENT: Quaint 3rd floor apartment in
Oesteopathic hospital area. Includes 2
small BR, large living room, eat in kitchen, bath and ample storage. Off street
parking for one car. $350/mo. plus utils.,
references and security deposit. Call
774-2194.

New Employees

FOR SALE: Electric stair chair, covers
maximum 13-14 steps, installation instruction booklet included, 2 years old, $2,000
new, $1,200 now. Call 799-2318.

FOR SALE: Black leather sofa bed, excellent condition, $150. Fold away cot/bed,
$25. Call 283-3205.
FOR RENT: In Oesteopathic/USM area.
Large 3 BR apartment. Available 8/1/88.
Fireplace, W/W carpeting, WID hook-up.
First floor, parking, $585/mo plus utils,
lease and security deposit. Call 892-7146.

BUILDING SERVICES: lain Bennett.
PHLEBOTOMY: Susanne Brewster,
Patricia ROdrigue, Audrey Shaffstall.
PATIENT ACCOUNTS:
Cummings.
ADMITTING:

Selena

Patricia Kelly.

HOUSEKEEPING: Bryan LaChance,
Janice Robitaille, Michael Tracy.
FOOD SERVICE: George Cohen, Donna DeCrescenzo, Spring Graham, Wendy Lilly.

FOR SALE: Franklin stove, best offer;
Delta-Rockwall power mitre saw, $150. Call
797-4420.
FOR SALE: Lake Pleasant in Casco.
Beautiful area. Log cabin, guest house and
garage. Cabin has fireplace, 2 small BR,
large living room with bunk beds. Guest
house has 2 full BR. Both have modern
kitchens and sleep four. Call 1-627-4712after 6 PM.

Marketplace
FOR SALE: 1969 18' twin-hull Searay
with 1972 135hp Evinrude (needs work)
and trailer. $2,000. Call 774-5036 for appointment to see.

FOR RENT: 20 minutes from MMC, Westbrook, 1st floor 1-2 BR apartment. Quiet
dead end street. $520/mo. plus utils. Available 8/1/88. Security deposit and references. Call 781-2888.

FOR SALE: Ocean front condo, Pine
Point beach, 2 BR, 2 bath, 1,200 square
feet. Sacrifice $140,000. Call collect weekdays
617-358-7733,
or weekends
207-934-7456.

FOR SALE: 1986 Saab 900S, 16 valve,
blue, 4 door sedan, 5 speed, sun roof, AlC,
power windows and locks, cruise, AMIFM
stereo cassette, 20,000 miles, excellent
condition. Asking $13,500. Call 761-1641
evenings and weekends.

ROOMMATE WANTED: Female professional non-smoker wanted to share 2 BR
apt. with same. Available 8/1/88. Call
871-0445.

CHILDCARE: Day care, state licensed,
Village Toddler's, Gorham, hours 6:30
AM-5:30 PM. Meals, breakfast, lunch and
two snacks. Call 839-6341.

FOR SALE: 1982 Mazda RX-7; automatic, sunroof, mint condition. Call 829-5172.

FOR RENT: Near MMC. Nice view, quiet
building, clean, sunny, heat and hot water. Appliances, plenty of closet space, no
pets. References. Call 775-1077.

FOR RENT: 2 BR townhouse condo in S.
Gray. Fully applianced with WID, fireplace
and deck. $550/mo. Call 384-4188 after 5
PM.
ROOMMATE WANTED:
Non-smoker
wanted for convenient North Deering
house. Use of yard, garage, basement, etc.
Rent is $310/mo., 15 minutes from MMC.
Call 797-5919.
FOR SALE: Waterbed, double size with
pine frame, $150; used Ricker sewing machine, needs cleaning, great buy, $40; students drafting table with stool. Great for
studying, $25. Call 892-4835 after 4:30 PM.
FOR SALE: Women's size 10 O'Neil long
john wetsuit and jacket, $85. Call 282-3600
after 5 PM.
FOR SALE: 2 tires 185-70 x 13, 40% tread
left, $25. Call 767-2020 leave message.
FOR SALE: Portland, 3 BR ranch, 1V2
bath, fireplace, hardwood floors, oil heat,
daylight basement with large carpeted
family room and garage. Also large oversized detached garage and storage shed.
Large private lot. $137,900. Call 774-9395.
FOR RENT: West Street, 2 BR, WIW carpeting, 2 levels, quiet, secure building,
parking, laundry, $600/mo. Available late
August. Call 775-2596.
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FOR SALE: 1985 Camaro Berlinetta, excellent condition,
loaded, low miles,
$8,895 or take over payments. Call
799-5206 after 5 PM.
FOR RENT: Vacation condo, 1 week, 1
BR sleeps 4. To use exchange time before
October. You pick the spot; will check if
available. Price negotiable. Call 797-7505.
FOR SALE: Queen size Serta waterbed,
complete with mattress, box spring, heater and special frame. Like new, asking
$350. Call 856-6504 evenings.
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WHAT'S HAPPENINGis published every
Wednesday at Maine Medical Center, Portland, Maine for members of the hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public
Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Wayne L. Clark, Editor.
Contributors to this issue:
S. Helena Goss, Public Information
Terry McGarvey, Public Information
Ann T. Boyle, AN Resources
Ron Gillis, AN Resources
Larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Sandy Walling, Print Shop
Henry J. Guiod, Jr., Print Shop
Jeanette King, Print Shop
David Richards, Print Shop
FOR RENT: Luxury beach front condo. 2
BR, 2 bath in exclusive Pine Point area for
short or long term lease in September.
WID, unit available furnished or unfurnished, no pets. 20 minutes from MMC.
Rent $800/mo. plus utils., security deposit and references. Call 934-9356 evenings.

FOR SALE: U-pick raspberries. Scarborough, between Route 1 and 114 on Maple Avenue. Call 883-9737 for times and
berry report.

FOR RENT: On Great Pond in Belgrade
lakes area. 2 BR cabin with sleeping porch,
fireplace, private dock, family oriented.
August and September openings. Call
772-1631 evenings.

FOR SALE: Oceanfront condo. 1 BR, garage, low taxes, low condo fees. Panoramic view, Old Orchard Beach, $115,000. Call
934-1177 evenings.

FOR SALE: 1985 Honda 250SX 3 wheeler. Runs well. $200 or best offer. Call
926-4895 after 4 PM.

FOR SALE: 14' Hobie Cat sailboat with
extras, jib, trapeze trailer, 2 vests, etc, best
offer. Call x4238 days, or 761-3915
evenings.
FOR SALE: Kenmore air-conditioner,
12,500 BTU's. Used 2 summers, asking
$125. Call 773-8726 after 4:30 PM.
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FOR SALE: Free full size old but decent
condition mattress and box spring. Call
761-3915.
FOR SALE: 1.25 acre meadow with
southern exposure in the historic old village district. Water, sewer, surveyed. Located 1 block from the old meeting house
at the corner of Cumberland and Hillside
Streets.
FOR RENT: 1 BR charming 1st floor apt.
Sunny, LR, DR, washer, off-street parking,
on Eastern end. $500/mo. includes heat
and hot water. Available 8/1/88. Call
773-2191.
FOR SALE: Sliding glass door with
aluminimum frame; combo sink, stove,
refrigerator, good for small apt. or camp.
Call 892-8039.
ROOMMATE WANTED: To share spacious 3 BR condo in Portland. Fully applianced with WID, deck. All utils. included
for $300/mo. Call 773-2355 days.

